
THE APPEAL PROCESS FLOW CHART 
THIS FLOW CHART IS A SIMPLE OVERVIEW OF THE APPEAL PROCESS. THIS CHART DOES 
NOT INCLUDE A TIMEFRAME, AS THE PROCESS CAN BE SEVERAL WEEKS OR MONTHS.   
ALSO, AN APPEAL MAY BE SETTLED OR DISMISSED AT ANY TIME DURING THE PROCESS. 

 

APPEAL RECEIVED BY THE COMMISSION 
The Commission must receive most appeals within 20 days of the action or decision. 

Executive Director 
Dismisses the Appeal 
• Not timely filed 
• No jurisdiction Appeal referred to 

another City agency

Commission reviews appeal and 
decides who will hear or other issues 
i.e., jurisdiction, timeliness, or if 
additional information is needed. 

Receipt Letter Sent to the Appellant 
Cc:  Department, City Personnel Director and other 

parties identified by the appellant 

Pre-hearing 
Conference(s) 

(Optional) 

Appeal Hearing 

DISMISSAL ORDER ISSUED
BY THE COMMISSION 

Commission notified of 
resolution 

Appeal Decision 
• Memorandum 

Decision 
• Findings 
• Order 

Settlement Reached, and/or
Appellant Withdraws Appeal

Dismissal Letter  
Sent to Appellant 

Commission 
Dismisses Appeal 

Dismissal Order  
Sent to Appellant 


